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From the President
Some Noteworthy
Achievements
• 900+ channels
• Disc Drive-free
Downloading and
Streaming
• More extensive Wi-Fi
Networks
• Internet Connected TVs
• High Definition &
Interactive
• Tablets & Smartphones

On behalf of the California Cable & Telecommunications
Association, it is my pleasure to provide you “Cable Broadband:
Unlimited Access” an updated 2014 report on our industry
and its many contributions to California.
Just as California cable broadband has evolved, so has its power to use
technology in a way that positively transforms our society. California is
among the largest and most diverse states in the nation. It possesses
a unique personality, a sophisticated lifestyle and vibrant economy.
The Golden State is comprised of 38 million people living in an area that
stretches more than 163,695 square miles from the Oregon border to Mexico.
Californians speak more than 207 different languages. There are 470
public, non-profit and for-profit institutions of higher learning. The state
possesses the most creative workforce in the world. It is the cradle of the
entertainment industry – from television, video gaming, music and movies.
California is home to technology companies that have reshaped the way
people around the world communicate with one another.
High-speed cable broadband makes much of this possible. The industry
represents a quiet yet undeniable force that binds Californians together with
a vast and robust fiber-optic network that is available to 98 percent of all
California households passed by cable.
An astounding one out of every two California households subscribes to cable.
And this is just the beginning. With a broadband network second to none,
California broadband has laid the foundation for an amazing future and uses
for technology that Californians have yet to imagine.
Sincerely,

Carolyn McIntyre
President
California Cable & Telecommunications Association

UNLIMITED ACCESS
Available to 98%
of Households
Fastest Consumer Internet Speeds
900+ Networks
Free Wi-Fi Access
Points for Subscribers

PRIVACY &
INTERNET SAFETY
COMMITMENT

ECONOMIC
CONTRIBUTIONS
An Industry that Supports:

Keeping families and
children safe online

$800 Million Annual Taxes & Fees

Respecting User Privacy

65,100 Jobs
(Cable & Industry Partners)

Security Against
Privacy Invasion

CALIFORNIA
CABLE

COMMUNITY
INVOLVEMENT

BROADBAND
BACKBONE

$200 Million Annual
Charitable Giving

5.5 Million Subscribers

Programs to
Ensure Digital Equity
Access to Education
& Training

3.4 Million VoIP &
Telephone Customers
6.4 Millions High-Speed
Data Customers
$30 Billion Broadband
Infrastructure Investment
since 1996
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The Evolution of Cable

Unlimited Access
1962

800 cable systems
850,000+ subscribers
nationwide.

1950

Early 1950s

70 “cable” systems
14,000+ subscribers
nationwide.

1980

1990

16 million cable
subscribers
nationwide.

1980

57% TV households
subscribed to cable video
service & 79 networks.

1985

1990

1972

Home Box Office (HBO)
founded as nation’s
first pay-TV network.

1948

1990’s

Cable introduces high-speed
Internet access, competitive
local telephone and digital
cable services.

U.S. cable television
originates in
Arkansas, Oregon
and Pennsylvania.

1994

Launched cable
modem to enable
high speed internet.
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2008

Portable digital recorder
introduced – ability to record
programming at home & take it
with you anywhere nationwide.

1995

2013

139 nationwide
programming services.

200,000 Wi-Fi hot-spots
available for cable
customers nationwide.

1996

Cable residential
broadband introduced.

2012
2006

DVRs and video on
demand and 115 million
American homes with
access to ultra-fast
broadband networks.

1995

2000

900 networks; High-definition, TV,
digital phone, high-speed Internet
access; 93% of American households
have access to cable broadband;
$210 billion in networks/infrastructure
(since1996); Launch of home
automation – smart home technology.

2005

2010

1998

Cable networks
nearly triple in
less than a decade.

2000

2007

65 million subscribers
& fiber rich networks
widely deployed
nationwide.

Cable’s high-speed Internet
service ended the quarter with
24.3 million subscribers, and
the number of digital cable
customers had grown to
27.6 million nationwide.

Today, thanks to cable broadband and other
breakthroughs, the technological landscape is
unrecognizable compared with even a few years ago.
In the past 65 years, cable has
emerged from a fledgling novelty
for a handful of households to the
nation’s preeminent provider of
digital television, voice and state-ofthe-art broadband Internet services
available to millions of Americans.

Consumers now enjoy video and
Internet services on multiple
devices. They can go online anytime,
anywhere with more options and
opportunities than ever.
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The Broadband

Backbone
Providing the state-of-the-art infrastructure
and technology to unleash a world of
innovative possibilities.

DISTANT LEARNING

REVOLUTIONIZED
COMMUNICATIONS
Broadband has revolutionized how we
communicated with loved ones and in
business. Voice-over-Internet Protocol
(VoIP) technology is superior to the
traditional “POTS” or plain old telephone
system. With broadband, you can also talk
face-to-face with colleagues thousands of
miles away with Skype.
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TELECOMMUTING
Broadband enables you to work from
home more efficiently, improving
work to life balance; improving
productivity, reducing traffic and
improving the environment.

More flexible than traditional
classrooms, Broadband provides the
opportunity to study more subjects
and reach out to programs that are
not available in the immediate area
or around the world. Online courses
typically cost less than an education
in a classroom environment.

BACKHAUL
(Telecommunications) – Cable industry broadband networks also
provide wholesale commercial bandwidth for connecting wireless
communications network towers.

SOCIAL MEDIA
Facebook, Twitter, LinkedIn. A social
networking site can be a good way
to make connections with people
with similar interests and goals,
or make it possible to renew old
relationships. Social Networking sites
can also connect with established
or potential business customers.

CLOUD COMPUTING
Applications and data are no longer
hosted on your computer but are kept
remotely at a data center. You can access
the “cloud” wherever and whenever
you need it, from any Internet enabled
device (laptops, tablets, phones. etc.).

APPS

TELEMEDICINE

Broadband will encourage new
entrepreneurs and help existing businesses
look to the future. California’s innovation
economy is leading the state’s economic
recovery. Silicon Valley alone added 42,000
jobs in 2011, an increase of 3.8 percent
versus a national job growth rate of 1.1
percent. The newly designated “app,” for
application, economy has resulted in
466,000 new jobs nationwide, with 25
percent of that total created in California.

The future of healthcare will depend on the effective
incorporation of digital technologies to streamline the
practice of medicine and to decrease costs. Broadbandenabled telemedicine encompasses real-time remote patient
consultations; remote monitoring of patients’ vital signs and
conditions; storing and forwarding critical health information
for analysis and diagnosis; provision of specialized services
over long distances, and the wide availability of health
information to patients and caregivers.
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Cable Industry Promotes

Sustainability &
Energy Conservation
Cable companies nationally are
committed to promoting sustainability
within its industry. For example, in an
effort to promote energy conservation,
the cable industry has entered into a
Voluntary Agreement to adopt new
energy efficient technologies.

$1 Billion

Savings per year in
energy bills.

5 Million

Tons of carbon dioxide
emissions prevented
per year.
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This industry shift has the potential
to save consumers about $1 billion
per year in energy bills and will prevent
5 million tons of carbon dioxide
emissions per year.

Business
Services
California's cable industry provides
an integrated menu of business
services including unparalleled
bandwidth and speeds for small,
medium and large businesses as
well as government and schools.
Thanks to cable’s growing Super Wi-Fi
Network, California’s workforce has the
freedom to work anytime, anywhere.
In the office, at home or on the
road, cable broadband provides
reliable connectivity.
All managed services in cable
networks are safe and secure.
Bundle packages offer businesses
competitive cost options and a
one-stop shop for Internet, phone
and TV services – including easy-tocommunicate IT assistance.
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Connecting Communities

The cable industry
continues to promote
diversity through
its various partner
organizations,
including the Walter
Kaitz Foundation and
the Emma L. Bowen
Foundation.

Connecting
California
Our industry believes that every
Californian should have access to the
cable technology that could provide
an opportunity to improve their lives.
Philanthropic community partnerships
provided by cable operators are making
strides to provide digital equity.
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Cable operators have provided
free broadband to both schools
and libraries in underprivileged
communities, that creates easy
access for education and digital
literacy training for the work force
of tomorrow.

CCTA Member
Company Contacts
DANIELLE WADE
Vice President/General Manager
Bright House Networks
(661) 634-2204
danielle.wade@mybrighthouse.com

DEL J. HEINTZ
Director, Government Relations –
California
Charter Communications
(626) 430-3426
Del.Heintz@Charter.com

SHAWN SWATOSH
Senior Manager of
Operations Mediacom

DEANE LEAVENWORTH
Regional Vice President,
Government Relations

Mediacom
(707) 998-1187
sswatosh@mediacomcc.com

Time Warner Cable – West Region
(818) 324-6102
deane.leavenworth@ twcable.com

BRET LARSEN
Vice President – Operations

TIM KLINEFELTER
Executive Vice President – Operations

Northland
(206) 621-1351
bret@northlandco.com

Wave Division Holdings
(425) 896-1979
tklinefelter@wavebroadband.com

Association Contact
WALTER HUGHES
State Legislative Director
California Region
Comcast Cable
(916) 476-3206
Walter_Hughes@cable.comcast.com

WENDY PURNELL
Director of Operations –
System Manager
Suddenlink
(707) 268-5331
Wendy.Purnell@suddenlink.com

CAROLYN MCINTYRE
President
California Cable and
Telecommunications Association
(916) 446-7732
cmcintyre@calcable.org

DOUG WHITE
Government Affairs Manager
Cox Communications
(858) 836-7345
doug.white@cox.com
SAM ATTISHA
Vice President, Business Development
& Public Affairs
Cox Communications
(858) 836-7316
sam.attisha@cox.com
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www.calcable.org
f www.facebook.com/CalCableCCTA

t @CalCableCCTA
#cableunlimitedaccess
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